About Alorica

To design and empower the best customer experience, you only
need to know one thing: Alorica’s got your back. We're the digital

CX partner of choice for innovative brands all over the world. Why?
Because we're known for insanely great customer experiences—and
with the best technology and processes, we deliver on the promise.

Inspired by People, Empowered by Technology

What We Do
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Transforming the Customer Experience

A Partner At Every Step Of Your CX Journey Let The Recognition Speak For Itself
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Outcomes as a Service-
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GROWTH

Take your business to the
next level by growing your
customer base
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EFFICIENCY & OPTIMIZATION
Remove friction to maximize
your CX investments

LOYALTY & ENGAGEMENT
Build loyalists out of your
customers for the future

of your business

ACTIONABLE INSIGHTS
Leverage actionable
insights to enhance

the customer journey

COMMUNITY
Create a community of
ambassadors to elevate

your brand’s authenticity

CONTINUITY
Prepare for the unexpected
with a CX journey protected by
design to give you peace of mind

Driving CX Innovation, Delivering Best-in-Class Service

EXPERT TECHNOLOGY
INTEGRATORS
We deliver the right,
tailored technology to
solve your specific CX
needs, engaging with
your customers the way
they want to

Award-winning
people development
and culture programs

Strong minority and
female representation
across our workforce
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INDUSTRY
CHANGE LEADERS
With a disruptor mentality, we
believe driving CX innovation
is the path forward by
leveraging data insights to
continually improve and
maximize your value

Our People-First Culture

OUTCOME-DRIVEN
SOLUTIONISTS
From strategy designers to
playbook writers to tactical
operators, we're with you
every step of the way
to ensure efficiency,
optimization, and growth

Raised $7.3+ million
through our employee-led
partnership with MLBA

DIVERSITY ADVOCATES
As a global workforce, we
embrace inclusivity. We're the

largest, certified minority-owned
BPO that's proud of our diverse

representation across our

entire company and
award-winning culture.

Recognized as
a trailblazer in
Impact Sourcing

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used here in with

permission. All rights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise
technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of
Gartner research organization and should not be construed as statements of fact. Gartner disclaims all warranties, express or implied, with respect to

this research,including any warranties of merchantability or fitness for a particular purpose.

*2020-2022

alorica

© Alorica Inc. All rights reserved.




