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DEAR 
FRIENDS,

F o r te n  ye a rs, M L B A  h a s e x iste d  fo r  o n e  sim p le  re a so n : to  e n su re  o u r 
p e o p le  a re  n e ve r a lo n e  in  th e ir  h a rd e st m o m e n ts.

W h a t b e g a n  a s a  c o m m itm e n t to  su p p o rt e m p lo ye e s in  tim e s o f c r is is  
h a s g ro w n  in to  a  g lo b a l  n e tw o rk  o f c a re — le d  b y o u r p e o p le  a n d  
su sta in e d  b y sh a re d  re sp o n sib il ity.

In  2 0 2 5 , th a t c o m m itm e n t re a c h e d  a n  im p o rta n t m ile sto n e . M L B A  
su rp a sse d  $1 0  m il l io n  ra ise d  sin c e  in c e p tio n , d e l ive re d  m o re  th a n  
1 5 ,0 0 0  g ra n ts, a n d  e x p a n d e d  fro m  8  to  a l l  1 6  c o u n tr ie s w h e re  A lo ric a  
o p e ra te s. T h e se  n u m b e rs m a tte r n o t b e c a u se  o f sc a le  a lo n e , b u t 
b e c a u se  e a c h  o n e  re p re se n ts a  m o m e n t w h e n  so m e o n e  n e e d e d  
su p p o rt— a n d  re c e ive d  it.

A  M E S S A G E  F R O M  L E A D E R S H I P

Through our growth, one thing has remained constant: care is led locally 
by Alorica employees who understand their communities and act with 
urgency and accountability. That structure ensures compassion is not 
symbolic—it is practical, immediate, and real.

A s w e  lo o k  a h e a d , o u r re sp o n sib il ity 
re m a in s c le a r: p ro te c t th e  in te g rity o f 
th is  e m p lo ye e -le d  m o d e l a n d  e n su re  
th a t n o  A lo ric a  e m p lo ye e  n o r th e ir  
c o m m u n itie s n a vig a te  c r is is  a lo n e ,

B in g  P r im a - P a t in o
P re sid e n t



T o  e m p o w e r A lo ric a  e m p lo ye e s to  su p p o rt o n e  a n o th e r a n d  th e ir  
c o m m u n itie s in  tim e s o f c r is is  th ro u g h  lo c a l  fu n d ra isin g , g ra n ts, 
a n d  vo lu n te e rism . 

Our Vision
A  g lo b a l ly c o n n e c te d  c o m m u n ity w h e re  e m p lo ye e s le a d  
su sta in a b le , tra n sp a re n t a n d  c o m p a ssio n a te  im p a c t a c ro ss e ve ry 
re g io n  w e  se rve . 

Independent N onprofit

M L B A  is  a n  in d e p e n d e n t n o n p ro fi t w ith  
e n titie s a c ro ss th e  re g io n s w h e re  A lo ric a  
o p e ra te s.

A lo ric a  e m p lo ye e s vo lu n te e r a s lo c a l  
c h a p te r le a d e rs. T h e y ra ise  a n d  m a n a g e  
fu n d s w h ile  re vie w in g  a n d  a w a rd in g  
g ra n t re q u e sts to  su p p o rt c o l le a g u e s 
a n d  c o m m u n itie s n a vig a tin g  h a rd sh ip .

Our Mission

A lo ric a  se rve s a s M L B A ’s p rim a ry 
c o rp o ra te  p a rtn e r. T h e  c o m p a n y 
p ro vid e s th e  a d m in istra tive  
in fra stru c tu re , c o m p lia n c e  o ve rsig h t, a n d  
g lo b a l  c o o rd in a tio n  to  e n a b le  lo c a l  
c h a p te rs to  a c t q u ic k ly a n d  re sp o n sib ly. 

E m ployee-Led C hapters Powered by Partnership

In d e p e n d e n t re g io n a l  g o ve rn a n c e

T ra n sp a re n t fi n a n c ia l  o ve rsig h t

G lo b a l  c o l la b o ra tio n

1 0 0 %  o f lo c a l ly ra ise d  fu n d s 
re m a in  w ith in  e a c h  c h a p te r

D e c is io n s m a d e  c lo se st to  
th o se  im p a c te d  

C o m m u n ity p a rtn e rsh ip s 
se le c te d  lo c a l ly

O p e ra tio n a l  a n d  c o m p lia n c e  
su p p o rt

G lo b a l  c o o rd in a tio n  d u rin g  c rise s

In te g ra tio n  w ith in  b ro a d e r 
c o rp o ra te  so c ia l  re sp o n sib i l ity 

e ff o rts

M aking Lives Better with A lorica (M LBA) is a registered 501(c)(3) nonprofit organiz ation in the U nited States and operates through 
branches and chapters across the globe. To learn m ore about M LBA and read stories of the people and com m unities supported 
through our program s, visit www.livesbetter.org.



2 0 2 5  A T  A  G L A N C E

T o ta l  fu n d s ra ise d  sin c e  in c e p tio n , a  
m ile sto n e  su rp a sse d  in  2 0 2 5 .

$375 ,745608
grants awarded

in  to ta l  g ra n t a id  d istr ib u tio n

15
,6
00

h o u rs in ve ste d  in  
vo lu n te e r w o rk  
b e tw e e n  3,340+ 
Alorica volunteers 

718,639Total funds raised 
by MLBA chapters

158 c o m m u n ity a n d  
n o n -p ro fi t p a rtn e rs

24% o f to ta l  g ra n t 
fu n d s a w a rd e d

44%
o f g ra n t re c ip ie n ts maintained 
stable housing 3 + m o n th s 
a fte r re n t o r u til ity a ssista n c e *

86%
o f g ra n t 
re c ip ie n ts a re  
women*

*Based on surveyed recipients in the U .S. and Latin Am erica 

$52,000
in  fu n d s d o n a te d  to  
disaster relief aid

$10,245,000

o f g ra n ts p re ve n te d  th e  lo ss 
o f housing or utilities 
d u e  to  fi n a n cia l h a rd sh ip

o f fu n d s d istrib u te d  h e lp e d  
p e o p le  co ve r e sse n tia l (a n d  
a t tim e s, l ife -sa vin g ) 
medical intervention 
e x p e n se s



R E G I O N A L  I M P A C T  O V E R V I E W

Philippines 
est. 12/2016

14 c h a p te rs

Asia Pacific
In  2 0 2 5 , M L B A  g ra n ts w e re  d istr ib u te d  th ro u g h  e sta b l ish e d  c h a p te rs 
a c ro ss e ig h t c o u n tr ie s. S e ve ra l  a d d itio n a l  c h a p te rs la u n c h e d  la te  in  th e  
ye a r a n d  w il l  b e g in  fu l l  re p o rtin g  in  2 0 2 6 .

$108 ,467 ra ise d

58 to ta l  community a n d  non-profit partners

25 ,937 lives reached

$87,928
g r a n ts  a w a rd e d  to ta l in g

58% o f g ra n ts h e lp e d  p e o p le  c o ve r e sse n tia l, a n d  a t 
tim e s, l i fe -sa vin g  medical intervention 
e x p e n se s

Philippines

B e c a u se  M L B A  c h a p te rs ra ise  a n d  
d istr ib u te  fu n d s lo c a l ly, su p p o rt sta ys 
w ith in  th e  c o m m u n itie s w h e re  A lo ric a  
e m p lo ye e s l ive  a n d  w o rk — m a k in g  th e  
c a u se s w e  c o n tr ib u te  to  d e e p ly 
p e rso n a l. 

Your generosity has 
brought hope and relief 
during a very difficult 
time for my family.



R E G I O N A L  I M P A C T  O V E R V I E W

Canada  
est. 9/2018

16 c h a p te rs

North America

$526 ,367 ra ise d

17 to ta l  c o m m u n ity a n d  non-profit partners

7 ,955 lives reached

$255,306
grants a w a rd e d  to ta l in g

Our son’s hospitalization was a 
traumatic experience for our family, 
and the ongoing costs for his 
developmental care and assessments 
have created a lot of financial strain. 
MLBA’s support has given us the 
opportunity to stabilize our finances 
and continue meeting our son’s 
specialized needs.

81% o f g ra n t a p p lic a tio n s re q u e ste d  rent 
assistance

Canada & United States

United States
est. 10/2016



R E G I O N A L  I M P A C T  O V E R V I E W

Guatemala 
est. 9/2019

5 c h a p te rs

Latin America & the 
Caribbean

In  2 0 2 5 , M L B A  g ra n ts w e re  d istr ib u te d  th ro u g h  e sta b l ish e d  c h a p te rs 
a c ro ss e ig h t c o u n tr ie s. S e ve ra l  a d d itio n a l  c h a p te rs la u n c h e d  la te  in  th e  
ye a r a n d  w il l  b e g in  fu l l  re p o rtin g  in  2 0 2 6 .

$93 ,207 ra ise d

89 to ta l  c o m m u n ity a n d  non-profit partners

12 ,047 human lives re a c h e d  a n d  
234 abandoned dogs

$32,511
g r a n ts  a w a rd e d  to ta l in g

46% o f g ra n ts h e lp e d  p e o p le  c o ve r e sse n tia l, a n d  a t 
tim e s, l i fe -sa vin g  medical intervention 
e x p e n se s im p a c tin g  th e  l i fe  o f 1,725 
individuals

Guatemala, Honduras, Mexico & Panama

Honduras est. 
10/2023

Mexico 
est. 5/2017

Panama 
est. 12/2018

My mom needed urgent surgery, and 
we had less than two weeks to raise 
more than 100,000 pesos to remove 
a cancerous tumor before it could 
spread. MLBA’s support truly made a 
difference for my family. Without it, 
we likely wouldn’t have been able to 
raise that amount in time.



H O W  W E  S H A R E  T H E  L O V E

A c ro ss o u r g lo b a l  c h a p te rs, M L B A  tu rn s c o m p a ssio n  in to  a c tio n . 
A lo ric a  e m p lo ye e s ra ise  fu n d s, vo lu n te e r th e ir  tim e , a n d  p a rtn e r w ith  
lo c a l  o rg a n iz a tio n s to  su p p o rt p e o p le  n a vig a tin g  h a rd sh ip  a n d  
c o m m u n itie s w o rk in g  to w a rd  stro n g e r fu tu re s.

S o m e  e ff o rts a re  in  re sp o n se  to  m o m e n ts o f c r is is. O th e rs in ve st in  
o p p o rtu n ity a n d  lo n g -te rm  w e llb e in g . T o g e th e r, th e se  a c tio n s re fl e c t 
th e  h e a rt o f M L B A : p e o p le  h e lp in g  p e o p le .

B in g  P rim a -P a tin o , P re sid e n t 

Support When It’s Needed Most 

E m e rg e n c y g ra n ts a n d  c ris is  
re sp o n se  su p p o rtin g  in d ivid u a ls 

a n d  fa m il ie s n a vig a tin g  
u n e x p e c te d  h a rd sh ip .

Expanding Opportunity in Communities

P a rtn e rsh ip s a n d  p ro g ra m s th a t 
e x p a n d  a c c e ss to  e d u c a tio n , 
re so u rc e s, a n d  o p p o rtu n ity.

Employee-Led Giving  in Action 

A lo ric a  e m p lo ye e s c o m in g  
to g e th e r th ro u g h  vo lu n te e rin g , 

o u tre a c h , a n d  fu n d ra isin g  to  
su p p o rt th e ir  c o m m u n itie s.

MLBA is a lifeline when 
there’s nowhere else to turn. 



S U P P O R T  W H E N  I T ’ S  N E E D E D  M O S T

A fte r lo sin g  h is fa th e r in  A p ril  2 0 2 5 , R o m e l, a n  
A lo ric a  e m p lo ye e  in  th e  P h il ip p in e s, fa c e d  th e  
e m o tio n a l w e ig h t o f g rie f a lo n g sid e  
u n e x p e c te d  fu n e ra l e x p e n se s. W ith  g u id a n c e  
fro m  h is site  le a d e rs, su p p o rt a rrive d  q u ic k ly 
—  h e lp in g  h is fa m ily th ro u g h  a n  in c re d ib ly 
p a in fu l m o m e n t. 

A Full Circle of Support

I’ve been donating to MLBA 
since I joined Alorica, 
believing it would help 
others. I never imagined I 
would be the one receiving 
that support. 

funeral and 
burial 
a ss ista n c e  a c c o u n ts  f o r

A  su d d e n  h o u se  fi re  le ft a  P h il ip p in e s 
e m p lo ye e  w ith o u t a  h o m e  a n d  w ith o u t 
th e  e ve ryd a y e sse n tia ls th e ir fa m ily 
re lie d  o n . A n  M L B A  e m e rg e n c y g ra n t, 
a lo n g  w ith  su p p o rt fro m  c o lle a g u e s w h o  
ra ll ie d  a ro u n d  th e m , h e lp e d  th e  
e m p lo ye e  se c u re  te m p o ra ry h o u sin g  
a n d  b e g in  th e  p ro c e ss o f re b u ild in g . 

Rebuilding After a Devastating Fire

$200K
N e a rly  

d istr ib u te d  fo r  
disaster recovery a n d  
housing stabilization 8% o f  to ta l  g ra n ts  

a w a rd e d

A  P h il ip p in e s A lo ric a  e m p lo ye e  so u g h t 
a ssista n c e  fo r h e r 1 4 -ye a r-o ld  b ro th e r 
l ivin g  w ith  c o n g e n ita l  h yd ro c e p h a lu s 
a n d  c e re b ra l  p a lsy. W h e n  h is  
w h e e lc h a ir  b e g a n  to  fa i l , th e  c o st o f a  
p ro p e rly fi tte d  re p la c e m e n t fe lt o u t o f 
re a c h .

A n  M L B A  g ra n t h e lp e d  p ro vid e  a  n e w  
w h e e lc h a ir, re sto rin g  h is  m o b il ity a n d  
a l lo w in g  h im  to  m o ve  m o re  c o m fo rta b ly 
th ro u g h  sc h o o l a n d  d a ily l i fe . 

Restoring Mobility and Independence
My 14-year-old 
brother can now 
study comfortably. 
He can move around 
easily at school and 
feel more motivated. 



S U P P O R T  W H E N  I T ’ S  N E E D E D  M O S T

o f fu n d s to w a rd  m e d ic a l  
in te rve n tio n  e x p e n se s

vo lu n te e r h o u rs su p p o rtin g  
h e a lth  in itia tive s 

Cancer Support and Awareness
C a n c e r h a s to u c h e d  th e  M L B A  c o m m u n ity in  d e e p ly p e rso n a l w a ys. W h e n  M L B A  
F o u n d e r a n d  B o a rd  C h a ir J o yc e  L e e  fa c e d  a  b re a st c a n c e r d ia g n o sis, th e  
im p o rta n c e  o f a w a re n e ss, e a rly d e te c tio n , a n d  tre a tm e n t su p p o rt b e c a m e  e ve n  
m o re  m e a n in g fu l.

A c ro ss re g io n s, M L B A  c h a p te rs c o n tin u e  to  su p p o rt in itia tive s th a t p ro m o te  
c a n c e r a w a re n e ss a n d  p ro vid e  a ssista n ce  to  in d ivid u a ls a n d  fa m ilie s n a vig a tin g  
tre a tm e n t. 

A fte r b e in g  d ia g n o se d  w ith  c a n c e r in  2 0 2 5 , a n  A lo ric a  e m p lo ye e  in  
G u a te m a la  u n d e rw e n t su rg e ry fo l lo w e d  b y m o n th s o f c h e m o th e ra p y a n d  
ra d ia tio n . T h e  tre a tm e n ts k e p t h e r o u t o f w o rk  a n d  p la c e d  sig n ifi c a n t stra in  
o n  h e r fi n a n c e s a s m e d ic a l  e x p e n se s a n d  h o u se h o ld  c o sts c o n tin u e d  to  
g ro w .

A n  M L B A  e m e rg e n c y g ra n t h e lp e d  h e r re m a in  c u rre n t o n  re n t w h ile  fo c u sin g  
o n  re c o ve ry a n d  sta b il iz in g  h e r fa m ily’s  fi n a n c e s.

Kindness and compassion 
make a difference. My family 
and I are truly appreciative. 

$58,000 3,360



E X P A N D I N G  O P P O R T U N I T Y  I N  C O M M U N I T I E S

M L B A  vo lu n te e rs d o n a te d  c la ssro o m  
su p p lie s a n d  1 0  g a l lo n s o f p a in t to  re fre sh  
le a rn in g  sp a c e s a t B a ra c a ta n  E le m e n ta ry 
S c h o o l. T h e  im p ro ve m e n ts c re a te d  a  
b rig h te r e n viro n m e n t w h e re  stu d e n ts c a n  
fe e l  m o tiva te d , c o n fi d e n t, a n d  re a d y to  
le a rn . 

Classroom Refresh
Davao, Philippines

A c ro ss th e  c o m m u n itie s w h e re  A lo ric a n s l ive  a n d  w o rk , M L B A  c h a p te rs p a rtn e r w ith  lo c a l 
o rg a n iz a tio n s to  e x p a n d  o p p o rtu n ity. T h e se  p a rtn e rsh ip s su p p o rt e d u ca tio n , stre n g th e n  so cia l a n d  
p h ysica l d isa d va n ta g e d  g ro u p s, a n d  h e lp  in d ivid u a ls a cce ss re so u rce s th a t cre a te  p a th w a ys to w a rd  
sta b il ity a n d  g ro w th . 

Supporting Students Through Education
M L B A  c h a p te rs in ve st in  p ro g ra m s th a t h e lp  stu d e n ts a c c e ss 
th e  to o ls, e n viro n m e n ts, a n d  e n c o u ra g e m e n t n e e d e d  to  
su c c e e d  in  sc h o o l a n d  b e yo n d . 

o f to ta l  g ra nts 
a w a rd ed

M o re  th a n  2 ,0 0 0  stu d e n ts a t T h e  S iste rs o f 
M a ry S c h o o l re c e ive d  c o m p u te r e q u ip m e n t 
a n d  d ig ita l  le a rn in g  to o ls th a t h e lp  b u ild  
fu tu re -re a d y sk il ls  a n d  e x p a n d  a c c e ss to  
te c h n o lo g y in  th e  c la ssro o m .

Digital Learning Access 
Cavite, Philippines

o f to ta l  g ra nts 
a w a rd ed

M L B A  vo lu n te e rs d istr ib u te d  sc h o o l 
su p p lie s to  1 2 8  stu d e n ts a t S a n  C a rlo s 
E le m e n ta ry S c h o o l. T h e  vis it a lso  in c lu d e d  
in te ra c tive  le a rn in g  a c tivitie s d e sig n e d  to  
m a k e  e d u c a tio n  b o th  e n g a g in g  a n d  fu n  fo r 
yo u n g  le a rn e rs. 

School Supplies Outreach 
Lipa , Philippines

Education Outreach Impact 

12 ,887 school children re a c h e d

$9,000 school supplies d o n a te d  g lo b a lly



E X P A N D I N G  O P P O R T U N I T Y  I N  C O M M U N I T I E S

W e  a lso  p a rtn e r w ith  o rg a n iz a tio n s th a t su p p o rt in d ivid u a ls fa c in g  b a rrie rs 
to  e d u ca tio n , h e a lth ca re , o r o p p o rtu n ity. T h e se  p a rtn e rsh ip s h e lp  e n su re  
th a t re so u rce s a n d  su p p o rt re a ch  co m m u n itie s w h e re  th e y a re  n e e d e d  
m o st.

A lo ric a  vo lu n te e rs sp e n t tim e  w ith  c h ild re n  fro m  a n  o rg a n iz a tio n  
su p p o rtin g  in d ivid u a ls w ith  visu a l  a n d  d e ve lo p m e n ta l  d isa b il it ie s. 
V o lu n te e rs sh a re d  m e a ls w ith  th e  c h ild re n  a n d  d o n a te d  e sse n tia l  
su p p lie s in c lu d in g  r ic e , fl o u r, su g a r, a n d  c o o k in g  o il . 

Supporting Children with Disabilities  
Bangalore, India

T e n  A lo ric a  vo lu n te e rs le d  le sso n s in  m a th e m a tic s a n d  
E n g lish  g ra m m a r fo r  4 0  stu d e n ts. W h a t b e g a n  a s a  d a y o f 
te a c h in g  q u ic k ly b e c a m e  a  sh a re d  le a rn in g  e x p e rie n c e  fi l le d  
w ith  c u rio sity, la u g h te r, a n d  c o n n e c tio n . 

A Classroom Beyond Walls 
Bangalore, India

M L B A  vo lu n te e rs p a rtn e re d  w ith  th e  In stitu to  
N e u ro ló g ic o  d e  G u a te m a la , p ro vid in g  re so u rc e s 
th a t a l lo w  c h ild re n  w ith  n e u ro lo g ic a l  c o n d itio n s to  
c o n tin u e  th e ir  th e ra p ie s a n d  le a rn in g  re m o te ly. 
V o lu n te e rs a lso  sp e n t tim e  w ith  th e  c h ild re n  
th ro u g h  g a m e s a n d  sh a re d  a c tivitie s.

Strengthening Care for Children with 
Neurological Disabilities
Guatemala

d iff e re n t ly-a b le d  
c h i ld re n  re a c h e d

30
c o m p u te rs  d o n a te d

900+



W H E N  E M P L O Y E E S  L E A D  T H E  I M P A C T

A lo ric a  e m p lo ye e s g ive  th e ir tim e , re so u rc e s, a n d  c o m p a ssio n  to  su p p o rt c a u se s 
th a t m a tte r to  th e ir co m m u n itie s. F ro m  d isa ste r re sp o n se  to  co m m u n ity 
o u tre a ch , th e se  m o m e n ts o f a ctio n  re fl e ct th e  h e a rt o f M L B A — p e o p le  ste p p in g  
fo rw a rd  to  h e lp  o th e rs w h e n  it m a tte rs m o st. 

W h e n  C a te g o ry 5  H u rr ic a n e  M e l issa  d e va sta te d  
c o m m u n itie s in  th e  C a rib b e a n , S a ra h  R e yn o ld s, S e n io r  
C X  M a n a g e r fo r  A lo r ic a , h e lp e d  m o b il iz e  su p p o rt fo r  
fa m il ie s in  th e  re g io n  sh e  c a l ls  h o m e .

W o rk in g  a lo n g sid e  M L B A  c h a p te rs in  M ia m i L a k e s a n d  
C u tle r  B a y, e m p lo ye e s q u ic k ly o rg a n iz e d  a  c ro ss-b o rd e r 
re l ie f e ff o rt. T e a m s c o o rd in a te d  re so u rc e s, g a th e re d  
e sse n tia l  su p p l ie s, a n d  d e l ive re d  a id  to  c o m m u n itie s in  
J a m a ic a  im p a c te d  b y th e  sto rm .

W h a t b e g a n  a s o n e  e m p lo ye e ’s c a l l  fo r  su p p o rt so o n  
b e c a m e  a  c o l le c tive  e ff o rt th a t b ro u g h t sta b il i ty a n d  
c o m fo rt to  fa m il ie s n a vig a tin g  d isa ste r  re c o ve ry.

Rallying for Hurricane Relief

Seeing our teams come together 
for my home country meant 
more than I can put into words.

100

7,212
individuals re c e ive d  d isa ste r 
re l ie f a id  in  2 0 2 5

1,000
care packages d e live re d

inflatable mattresses d o n a te d

T h irty-th re e  M L B A  vo lu n te e rs 
vis ite d  A silo  D e  S a n  V ic e n te  
D e  P a u l  in  M a n ila , sp e n d in g  th e  d a y 
sh a rin g  m e a ls, p la yin g  g a m e s, a n d  
b rin g in g  jo y to  c h ild re n  a n d  a d u lts  
l ivin g  a t th e  o rp h a n a g e .
 

Keeping Joy Alive
Manila, Philippines 3 1  

children and adults 
with special needs 

re c e ive d  to ys, su p p lie s a n d  
fo o d  su p p o rt

M L B A  A lp h a la n d  a n d  T e c h z o n e  
vo lu n te e rs su p p o rte d  T h e  C a t H o u se  
a n im a l sh e lte r  in  C a vite , d o n a tin g  
fo o d , m e d ic in e , a n d  e sse n tia l  
su p p lie s to  h e lp  c a re  fo r  m o re  th a n  
2 0 0  re sc u e d  a n im a ls.  

Caring for Rescued Animals
Manila, Philippines
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T h ro u g h  th e  G o ld e n  S e p te m b e r in itia tive , A lo r ic a  vo lu n te e rs p a rtn e re d  w ith  lo c a l  
o rg a n iz a tio n s to  b r in g  e n c o u ra g e m e n t to  c h i ld re n  u n d e rg o in g  c a n c e r tre a tm e n t.

The Gift in Volunteering is Hope

M L B A  vo lu n te e rs p a rtn e re d  w ith  C a sa  
d e  la  M ise ric o rd ia  to  su p p o rt 

in d ivid u a ls e x p e rie n c in g  
h o m e le ssn e ss.  

Serving Communities in Need 
Manila, Philippines

M a n u e lito , a  7 -ye a r-o ld  b a ttl in g  le u k e m ia  sa w  h is w ish  
fu lfi l le d — m e e tin g  a  so ld ie r, re c e ivin g  n e w  c lo th e s, a n d  
c e le b ra tin g  w ith  h is  fa vo rite  m e a l d u rin g  a  sp e c ia l  
e ve n t p la n n e d  fo r h im  a t A lo ric a  G u a te m a la . 

Manuelito the Warrior
Guatemala City, Guatemala

10,403
meals se rve d  a n d  d o n a te d

614
clothing items d o n a te d

929
volunteer h o u rs fro m  A lo ric a  

e m p lo ye e s

1,276
individuals re c e ive d  su p p o rt

603
vo lu n te e rs

$6,700
ra ise d

10
c h a rity 

p a rtn e rsh ip s

800
c h i ld re n  &  fa m il ie s 

su p p o rte d
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E a c h  h o l id a y se a so n , M L B A  c h a p te rs ra l ly 
to g e th e r to  b r in g  jo y to  in d ivid u a ls  a n d  fa m il ie s 
in  n e e d  th ro u g h  th e  A n g e l  P ro g ra m , o n e  o f 
M L B A ’s lo n g e st-sta n d in g  o u tre a c h  tra d itio n s.

C h a p te rs p a rtn e r w ith  lo c a l  n o n p ro fi t 
o rg a n iz a tio n s to  id e n tify in d ivid u a ls  w h o  m a y 
n e e d  e x tra  su p p o rt d u rin g  th e  h o l id a ys. 
E m p lo ye e s th e n  c o m e  to g e th e r to  ra ise  fu n d s, 
c o l le c t g ifts, a n d  d e l ive r  c a re  p a c k a g e s th a t 
h e lp  e n su re  th e  se a so n  is  fi l le d  w ith  d ig n ity, 
w a rm th , a n d  h o p e . 

MLBA Angel Program
M L B A  vo lu n te e rs p a rtn e re d  w ith  C a sa  

d e  la  M ise ric o rd ia  to  su p p o rt 
in d ivid u a ls e x p e rie n c in g  

h o m e le ssn e ss.  

2025 Angel Program Impact
A Tradition of Holiday Giving

66
charity partnerships

$42,000+
in donations

Corpus Christi
A lo ric a n s p a rtn e re d  w ith  T h e  

Sa lva tio n  A rm y A n g e l T re e  
p ro g ra m , w h ich  p ro vid e s 

C h ristm a s g ifts to  c h ild re n  in  
lo w -in c o m e  h o u se h o ld s 
e x p e rie n c in g  h a rd sh ip . 

V o lu n te e rs fu lfi lle d  w ish  l ists 
th a t in c lu d e d  c lo th in g , to ys, 

a n d  e ve ryd a y n e c e ssitie s su c h  
a s so c k s a n d  h yg ie n e  ite m s.

El Paso
T h e  E l P a so  ch a p te r p a rtn e re d  
w ith  th e  Silve r B e lls A n g e l T re e  

p ro g ra m , su p p o rtin g  se n io rs 
w h o  a re  ra isin g  g ra n d c h ild re n  

w h o se  p a re n ts a re  a b se n t d u e  to  
in c a rc e ra tio n , a d d ic tio n , o r 

m e n ta l h e a lth  c h a lle n g e s. T h e se  
g ra n d p a re n ts ste p  in to  

c a re g ivin g  ro le s o u t o f lo ve  a n d  
c o m p a ssio n , a n d  A n g e l P ro g ra m  

su p p o rt h e lp s e n su re  th e y a lso  
e x p e rie n c e  a  jo yfu l h o lid a y 

se a so n .

Alabang
T h e  A la b a n g  ch a p te r d o n a te d  

m o re  th a n  3 ,5 0 0  to ys to  2 0  lo c a l 
c h a ritie s, su p p o rtin g  lo w -

in c o m e  p u b lic  sc h o o ls a n d  
o rg a n iz a tio n s se rvin g  ch ild re n  

w ith  d e ve lo p m e n ta l c h a lle n g e s. 
V o lu n te e rs a lso  su rp rise d  th e  
site ’s Se c u rity a n d  F a c il itie s 

te a m  w ith  g ifts in  re co g n itio n  o f 
th e  w o rk  th e y d o  b e h in d  th e  

sc e n e s to  k e e p  th e  w o rk p la c e  
ru n n in g  sm o o th ly.

Guatemala
M L B A  G u a te m a la  d e live re d  
4 ,0 0 0 + g ifts a c ro ss 1 0  lo c a l 

c h a ritie s, su p p o rtin g  c h ild re n  a n d  
fa m ilie s e x p e rie n c in g  h a rd sh ip  

in c lu d in g  fo o d  in se c u rity a n d  la c k  
o f a cce ss to  sta b le  h o u sin g .



fi l le d  w ith  su p p lie s a n d  in te ra c tive  
re so u rc e s d istr ib u te d  in  u n d e rse rve d  

c o m m u n itie s b y th e  U .S . te a m   

backpacks 

1,000

fo r  a  lo c a l  c h ild re n ’s h o m e  a n d  a n  
a n im a l sh e lte r  b y G u a te m a la  N e x tG e n  

raised
$2,000

b y th e  P a n a m a  te a m  to  p ro vid e  
th e ra p y a n d  e m o tio n a l  su p p o rt to  

se n io rs e x p e rie n c in g  h a rd sh ip

raised
$600

W H E N  E M P L O Y E E S  L E A D  T H E  I M P A C T

The Legacy We’re Building Youth-led Initiatives in Action

How NextGen Carries Our Mission Forward
N e x tG e n  is  M L B A ’s yo u th  vo lu n te e r p ro g ra m , 
d e sig n e d  to  in sp ire  yo u n g  p e o p le  to  d isc o ve r th e  
im p a c t th e y c a n  h a ve  in  th e ir  c o m m u n itie s.

G u id e d  b y lo c a l  M L B A  c h a p te rs, N e x tG e n  
p a rtic ip a n ts o rg a n iz e  fu n d ra isin g  e ff o rts, 
vo lu n te e r p ro je c ts, a n d  o u tre a c h  in itia tive s th a t 
su p p o rt c a u se s ra n g in g  fro m  e d u c a tio n  a n d  
h e a lth c a re  to  a n im a l w e lfa re  a n d  c o m m u n ity 
se rvic e s.

A lo n g  th e  w a y, th e se  yo u n g  vo lu n te e rs d e ve lo p  
le a d e rsh ip , te a m w o rk , a n d  c o m p a ssio n  —  
le a rn in g  fi rsth a n d  h o w  th e ir  id e a s a n d  a c tio n s 
c a n  h e lp  c re a te  m e a n in g fu l  c h a n g e .
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M L B A ’s im p a c t is  m a d e  p o ssib le  th ro u g h  stro n g  p a rtn e rsh ip s w ith  n o n p ro fi t o rg a n iz a tio n s, c o m m u n ity le a d e rs, a n d  su p p o rte rs a ro u n d  th e  w o rld .

A lo n g  th e  w a y, M L B A  a n d  th e  A lo ric a  c o m m u n ity h a ve  a lso  re c e ive d  re c o g n itio n  th a t re fl e c ts th e  stre n g th  o f a n  e m p lo ye e -le d  m o ve m e n t m a k in g  
a  d iff e re n c e  in  c o m m u n itie s e ve ryw h e re  w e  o p e ra te .  

Recognition and Partnerships That Strengthen Our Impact

Recognition & Awards
O u r c o m m itm e n t to  tra n sp a re n c y, a c c o u n ta b il ity, 
a n d  p o sitive  im p a c t h a s b e e n  re c o g n iz e d  b y 
o rg a n iz a tio n s th a t c h a m p io n  re sp o n sib le  n o n p ro fi t 
w o rk . 

Trusted Community Partnerships
A c ro ss o u r c h a p te rs, M L B A  w o rk s a lo n g sid e  n o n p ro fi t o rg a n iz a tio n s th a t se rve  
c o m m u n itie s e ve ry d a y.

Healthcare & Medical Support

Education & Youth Development

Community Care & Social Services

Animal Welfare 

H ighest level of recognition from  
C andid, signa ling  ex ceptiona l 
com m itm ent to  openness, 
accountability, and m easuring, im pact

A  "people 's choice" designation for 
nonprofi ts rated 4 -5  stars public ly on 
GreatN onprofi ts.org  by clients, 
volunteers, and donors. 

2 0 2 5  Intl. C SR  E x cellence A w ard 
(S ilver) for C orporate C itiz enship  
recogniz ing  our transparency 
and m easurable  results in  
partnerships w ith  A lorica. 
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F ro m  e x e c u tive  le a d e rs w h o  g u id e  th e  o rg a n iz a tio n ’s vis io n  to  c h a p te r vo lu n te e rs w h o  le a d  fu n d ra isin g  a n d  c o m m u n ity p a rtn e rsh ip s, e ve ry p a rt o f M L B A ’s 
w o rk  is  d rive n  b y p e o p le  w h o  b e l ie ve  in  h e lp in g  o th e rs.

T o g e th e r, th e y h e lp  e n su re  th a t re so u rc e s a re  u se d  re sp o n sib ly a n d  th a t su p p o rt re a c h e s in d ivid u a ls a n d  c o m m u n itie s w h o  n e e d  it m o st. . 

M L B A  e x ists  b e c a u se  p e o p le  c h o o se  to  sh o w  u p  fo r o n e  a n o th e r.

Executive Board Leadership 
NORTH AMERICALATIN AMERICA & THE CARIBBEAN PHILIPPINES

Canada

J o yc e  L e e , C h a irp e rso n
B in g  P r im a  P a tin o , P re sid e n t

J a y K in g , V ic e  P re sid e n t
K e n n e th  F ra se r, D ire c to r
Y vo n n e  M a y, S e c re ta ry 

C e c e  P a n , T re a su re r  

United States
J o yc e  L e e , C h a irp e rso n

B in g  P r im a  P a tin o , P re sid e n t
R o g e r M e ie r, V ic e  P re sid e n t

T e ri  M o rse , D ire c to r
J a d a h  H a w k in s, D ire c to r

J e n n ife r  Y o u n g , B o a rd  M e m b e r
C e c e  P a n , T re a su re r  

J o yc e  L e e , C h a irp e rso n
B in g  P r im a  P a tin o , P re sid e n t

C e c e  P a n , D ire c to r
G il la in e  P in e d a , D ire c to r
B o b b i H e rre ra , D ire c to r

S a ra h  M a c h a n -D e  S ilva , T re a su re r  
Ire n e  T a n , S e c re ta ry

Guatemala, Honduras, Mexico & Panama

J o yc e  L e e , C h a irp e rso n
B in g  P r im a  P a tin o , P re sid e n t
J o se  R a m ire z , V ic e  P re sid e n t

S a m so n  S e e la n , D ire c to r
E l iz a b e th  D o rr is, D ire c to r

C e c e  P a n , S e c re ta ry

EMEA/India

J o yc e  L e e , C h a irp e rso n
B in g  P r im a  P a tin o , P re sid e n t

S a n ja y P o n n a p p a , D ire c to r
Y a sse r O m ra n , D ire c to r

C e c e  P a n , T re a su re r  
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Chapter Leadership 
M LB A  c h a p te rs  a re  le d  b y  e m p lo ye e  vo lu n te e rs  
w h o  o rg a n iz e  f u n d ra is in g  e ff o rts, re v ie w  g ra n t  
re q u e sts, a n d  b u i ld  p a rtn e rsh ip s w ith in  th e ir  
c o m m u n it ie s.

Canada
Lum attie Chinebas
Nasir Chaudhry
Bernice Akinrem i
Veronica Bawalan
Stallone Ram eshbhai Mecwan
Tracey Cowm an
Melissa Drews

Guatemala
F lor Hernandez
Pablo Cifuentes
Maria Jose Molina
Sandra Estrada
Joan Salazar
Rodrigo Aguilar
Jose Jarquin

Honduras
Jose Lean Bueso
Elizabeth Henderson Chong
Fabiola Morales Molina
Yessy Rodriguez
Ruth Abigail Cuellar

Mexico
Guadalajara/Leon
Manuel Macias
Noem i Cortez  
Rigoberto Aguirre
Julian Ruiz
Vesna Mitic 
Thalia Lara 

Panama
Carlos Villarreal
Yajaira Pusey
Juan Mora
Rita Rodriguez
Carl Gonzalez

Philippines

Alabang - (Northgate/Madrigal)
Eric Vincent  Gantioqui
Maikee Tejada
Lyka Tresvaless
Faith Mary Thurston
Lynet Lacanilao
Ma. Rochelle Dela Cruz

Alorica By the Bay
Bontorostro-Oruga, Jandi
Butalon, N irea
Corsiga, Am or
Pascua, Jephee
Bunag, Mary Ann
Santos, Madelyn
Paulynn Marie Peji

Alorica Center (Makati City)
William  Anthony Beltran
Bessie Magkalas
Vicente Am bucay IV
Am bucay, Vicente IV
Mark Lester Collera
Jacques Christian Wong
John David Diaz

Alphaland (Techz one)
Raquel Zipagan
Ruth Mantua
Jay Andrew Reyes
Edgar Agustin
Sheena Gruta
Aldy Agustin
Anna Laurice Mendoza
Jean Pedraza

Cebu
Melanie Mercado
Orlie Gonzales
Kez ia Visa Daison
Robert F ran Muelle
Gaily Jean Booc
Michael Landis Sm ith

United States
Bluefield, WV 
Am ber Novak 
Rodney"Charlie" Sm ith
Luke Leigh
Michael Orndorff
William  Benson
Jessica Moore
Faith Delaney
Hailey North
Victoria Coeburn

Centris  (Quez on City)
Christine-Anne Herrera
Teddy De Vera
Mary Joyce Agaton
Jerald Brian Relos

Clark (Clarkfield & Angeles City)
April Rose Miranda
Ma. Lonida Reyes
Jam es Alexander Alvieszo
Jennica Jane Baldado
Oliver Oprecio
Rachel Ann Ram os
Maria Aileen Dizon
Leinand Macaraeg

Cubao - Araneta City
Catherine Sakay
Alex Alcontin
Kathrina Razon
Renz i Landicho
Maria K im  April Ferrer
Rem i Ann Onan
Marie Rose Barnuevo

Davao
Roy Hapa Sy
Jim m y Betco
Kristoff er Ching
Leian Paz
Brian Carlo Prado
Kristian Von Andriano
John Alm har Rasonabe
Rick Salibay
Jayson De Los Reyes

F ort Bonifacio
Zennia Regina Fruto
Liberty Castillo
Christopher Mc Com bs
Marbyn Mendoza
Monika Em m a Mari Leano

Ilocos - San Nicolas
Michael Cacanando
Kenneth Vincent Duro
Roselle Tum anguil
Jerina Corla
Joanna Marie Aguilar
Anwar Mam aclay
Myrtle Gaz le Balajadia

Lipa
Paglinawan, Mary Joy F lor
Bigornia, Geisha
Torres, Marvin
Iturralde, Lem uel Recio
Maldonado, E lizabeth
Del Rosario, Anne

Marikina
Elaine Ibañez
Ma. Orissa Estrada
Kim  Eriz  Reblanco
Jose Mendiola
Mary Jane Dela Paz
Julius Fadul
Aljohn Vicente
Mariz  Chloie April Magayanes
Josera Sardinola

Mezz a   
John Jerico Rosario
Carlo Panahon
Jesus Lansang III
Jocelyn Ann Buelos
Jansen Odill Cifra
Rosem arie Castillo

Corpus Christi
Tara Bartlett
E lvia Villegas
Rebecca Morin
Rachel Rodriguez

Cutler Bay
Sarah Reynolds 
Nelson F lores
Kaella Stephenson
Yolanda Terry
Earnestine Huggins

Corporate Services 
Sunny Yu
Tanya Ghetian
Hayley Hidalgo
Evelyn Macias
Tam m y Wagner
Melanie Baxter

El Paso, TX 
Jesus Sandoval
Jacqueline Serrano 
Ashley Lopez
Hope Millan 

Greensboro, NC
Adam  Mckay
Justin Goad
Porshea Jackson
Sandra Russell

LaVergne, TN
Sonia Collins
Chris JI
Aos Salm an

Miam i Lakes, F L
Arronda Mosley 
Johnice Lankford
Kaella Stephenson
Ibana Rupert
Sharena Shaw

San Antonio, TX
Lisa Lark 
Alicia "Yvette" Sm ith
Justin Carroll
Juanita Cervantes
Chelsea Rupp
Taylor Caz ier 
Manny Ram os

St. Joseph, MO
Jeff rey Young
Shane Sherwood
Veronica Roberson

Huntsville/Madison, AL
Teresa Stewart
Tiff any Adam s
Alicia Scroggins 
Dorina Maul

Lake Mary, F L
Donald Holm es
Cindy Ram sawm y
Angela Austin
Cirstin Morrell

Tucson, AZ
Michelle Robinson 
Joanne Kraft 
Melchor Sandoval
Lisa Anderson
Kristin Kelly
Kara Cornelio
Cam illia Danjou
Asim a Khan
Stacey Hendricks
Jabari William s

Tulsa, OK
Marla Hearn
Andrew Gordon
DeAm ber Sanders 
Jeb Cook
Lisa Mccoy
Xena Yankee
Hayden Lewis
Spencer Daniels

Work-At-Hom e Miracle Makers
Jonas Dietz
Esm eralda Rodriguez
Carm ie Uglow
Marrah Vandenburg
Luis Morales
Tara Bartlett
Jeb Cook
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Our Donors
W e  c o u ld  n o t  m a k e  l ive s  b e tte r  w ith o u t  th e  h e lp  o f  o u r d o n o rs. B e c a u se  o f  th e m , w e  h a ve  th e  re so u rc e s to  t ru ly  m a k e  a  d iff e re n c e .

T h a n k  yo u  to  o u r g e n e ro u s d o n o rs  w h o  c o n tr ib u te d  $5 0 0  o r  m o r e  to  M L B A  th is  ye a r : 

A lo ric a  In c . 
A n d y a n d  J o yc e  L e e

A e ric  M . C a rr
A im e e  M . F o rd
A le x is  C la u se n -D o yo n
A m m ie  E . H a rr is
A n a sta sia  B e l lo s
A rro n d a  M o sle y
A sm a e  H a sn a o u i
B o n g  B o rja
B ra n d o n  M a rtin e z
B ria n  T h o m a s
C a th e rin e  C h a n g -D e  G u z m a n
C e n te n e  C o rp o ra tio n
C h a rlo tte  L u n d y 
C u rtis  S h e p p a rd
D a n  F in n e g a n
D a n ie l  W o o d s
D a n  M o n te n a ro
D a ve  K ra k  
W o o d i L a c e w a la
D ru c il la  A n n  M c k in n e y
E l i  N a d ir  D a vis
E l iz a b e th  C rysta l  R o b le s
C e c e  P a n  
E l la  H a m ilto n
E sm e ra ld a  R o d rig u e z  V i l la rre a l

G e o rg e  B u d e ra c k i
H a rle y K . C ra ig
H e a th e r L e w is
H o l ly S te u w e
J a y K in g
J e n n ife r  Y o u n g
J o e  P u c k e tt
J u stin  D i C r isto fa ro
K e vin  G re e r
K im  M o ss
K ym b e rly C u rry
L a rry A la n  F a ith
J a d a h  H a w k in s
L in d a  L e a  C l in e
M a ria  G . L iz a rra g a
M a rk  L e e  B le vin s
M a tth e w  S u l l iva n
M a x  S c h w e n d n e r
M ik e  C l ifto n
M ic h a e l  T ig h e
S h e l l  M a ta
M ic h e l le  D ia l  
M isty D a w n  M c m u rre r
T risc ia  R in c o n
P a u l  D a vid  S h a p iro

P ra sh a n t K a n d u k u ri
R a c h e l  W h ile s
R a m o n  M o ra le s G a x io la
R e b e c c a  J o n e s 
R e n e  P a iz
B o b  C o rsi
R o g e r M e ie r
R o se  M a rie  S m ith
S c o tt R h in e h a rt
S e a n  H a u ve r
S u n n y Y u
S u sa n  L a n d ry
S u sa n n  B o o rse
T a n ya  G h e tia n
T a ra  B a rtle tt
T a sia  G a rn e r
G a b rie l  S te fa n o
T a ylo r  C a rte r  
T e r i  M o rse
T o m  S tu e w e
T o n ya  Z u c h o w sk i
V a n ia  L ive ly
Y vo n n e  M a y



W H E N  E M P L O Y E E S  L E A D  T H E  I M P A C T

T e n  ye a rs in , M L B A  c o n tin u e s to  g ro w  b e c a u se  o f th e  p e o p le  w h o  b e l ie ve  
in  its  m issio n .

A c ro ss e ve ry c h a p te r, A lo ric a  e m p lo ye e s a re  fi n d in g  n e w  w a ys to  su p p o rt 
o n e  a n o th e r a n d  stre n g th e n  th e ir  c o m m u n itie s. A s M L B A  e n te rs its  n e x t 
d e c a d e , th e  fo c u s re m a in s th e  sa m e : e x p a n d in g  a c c e ss to  su p p o rt, 
re in fo rc in g  o u r p a rtn e rsh ip s, a n d  p ro te c tin g  th e  e m p lo ye e -le d  m o d e l th a t 
m a k e s M L B A  u n iq u e . 

The Next Ten

Be part of the movement.
W h ile  M L B A  is  p o w e re d  b y A lo ric a  e m p lo ye e s, a n yo n e  c a n  su p p o rt th e  
m issio n . T o g e th e r, w e  c a n  c o n tin u e  m a k in g  l ive s b e tte r  a n d  stre n g th e n in g  
c o m m u n itie s.

V isit o u r w e b site  to  le a rn  h o w  yo u  c a n  g e t in vo lve d : 
h ttp s://l ive sb e tte r.o rg /w a ys-to -h e lp /
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