Shantanu Das

GM and Head of Global Customer Experience
Wayfair

Shantanu is a seasoned leader, 20+ years of experience, with a passion for customer delight and
operational excellence. Prior to joining Wayfair, Shantanu was an Associate Partner with McKinsey
and Company. As the head of Global Customer Service at Wayfair, he has been spearheading
transformative initiatives across geographies.
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