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Go Gig and
Go Home

Change the Game with
a Gig Agent Workforce

Get Flexible with Gig Agents

With a Gig Agent Workforce, you can stretch, bend and rise to just
about any staffing challenge with a supplemental labor solution
that really works.

A Gig Agent Workforce delivers top-tier talent to meet your volume
and seasonality challenges—quickly, flexibly, and reliably with complete
transparency and no disruption to your business.

Solve Staffing Shortages in a Flash

Gig Agents sync with your delivery models seamlessly, with flexible
availability and the expertise to support unexpected spikes in volume
at a moment’s notice.

A Gig Agent Workforce helps you tackle high seasonality, erratic call
patterns and consistent demand fluctuations with ease.

Ready When You Are
A Gig Agent Workforce is ready—across the globe—to fill volume
fluctuations with specialized skills to get the job done.

This diverse, engaged workforce is recruited from top-tier cities across
continents, certified with background clearance and other client-centric
security requirements and unleashed with no disruptions to your
company or your customers.

WHY ALORICA?

When it comes to Workforce Optimization, there's only one Alorica.

We've been delivering scalable, flexible CX solutions for over
two decades, with strategies to solve every delivery scenario.
And when it comes to maximizing ROl and delivering desired
outcomes, we're downright relentless.
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With Alorica at your side, you can tap into a talent A
pool like none other and implement consistent,
efficient operations anytime, anywhere with
resources that are always ready.

SOLVING SHORTAGES

AND SPIKES

Gig agents are fully-vetted
problem-solvers, and they're
ready to handle just about
anything unexpected:
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Volume spikes
Gig agents support volume
spikes as they happen—whether
that's hourly, daily, weekly, or all
of the above.

Seasonal demand
Never get caught off-guard
with a workforce designed to
scale for quick turnarounds.

Special events
Keep calls answered, dates
and times organized, sales and
refunds processed and more!
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