
Making Lives Better
with Alorica
2023 MLBA Impact Report



LIVES MADE BETTER

Read more stories of how we make lives better at  https://livesbetter.org/news-and-stories/ 

Joyce Lee
President, MLBA

To our MLBA Family and Friends, 

As I reflect on the milestones we achieved in 2023 through Making
Lives Better with Alorica (MLBA), I am moved by the generosity and
dedication of supporters globally. Your constant backing, whether
through donations, time, or love, has made a tangible impact on
countless lives in times of crisis.

This year, our MLBA family raised over $846,000, helping us award 943
grants. These funds provided crucial assistance for medical bills,
housing, food, funeral expenses, and more. Through our annual Angel
Program alone, Aloricans challenged each other and raised over
$64,000 for different local organizations and charities, showcasing the
incredible impact of our community. 

None of this would have been possible without the dedication of our
donors and volunteers. Your generosity not only empowers fellow
Aloricans  but also lights the way to a brighter, more compassionate
world. 

Thank you for continuing to share the love and your commitment to
making lives better. 

With gratitude, 

Joyce Lee 
President, MLBA

Sarah*, mother of 4 children under 5, reached out to MLBA
for rent assistance. She faced financial strain after taking
time off work to care for her sick child. Despite her savings
and social welfare programs, Sarah struggled to make ends
meet, falling behind on bills. With the help of MLBA, Sarah
was able to avoid eviction for her and her family. Your
donations help single moms like Sarah navigate through
difficulties with dignity and support. Thank you for
making a difference in her life and the lives of her children. 
*Name change for anonymity 

“

“

Grateful to MLBA for their incredible support during my
mother's breast cancer journey. Your financial assistance
relieved the burden, allowing me to focus on her
treatments. Your kindness transcends borders, making a
positive impact on lives. Forever thankful.
Rakshith Mallesh · India

“
“

The support I've received has been a lifeline for
my children and me. Financial decisions made by
my past relationship without my consent created
significant challenges. Struggling to make ends
meet, I couldn't cover basic expenses like rent,
utilities, and my kids' school supplies. I'm sincerely
grateful for the impact Alorica has had on our lives. I
will always carry a deep sense of gratitude for
helping us navigate these challenges.
Rayza Archbold · Colombia

“

“

https://livesbetter.org/news-and-stories/


MLBA empowers Alorica employees to give to those in need within their own communities
—allowing them to share the love with the people and local causes that matter most to
them. With MLBA chapters across seven countries, Alorica employees have the decision-
making power to choose how to make lives better through grants, fundraisers and
volunteering—and 100% of funds raised by a chapter stays within that chapter. 

ABOUT US

Making Lives Better with Alorica (MLBA) is the non-profit partner of Alorica—a worldwide leader in digital customer experience
solutions. Our approach to corporate philanthropy is like none other; most companies handle charitable giving from the top-down,
but MLBA and Alorica are not like most.

POWER TO OUR PEOPLE

A CULTURE OF CONNECTION 
MLBA offers Aloricans an opportunity to bond over more than just work—and our people take
pride in serving their communities together. Whether at a food pantry, homeless shelter,
school, or wherever they see a need, we applaud those who choose to donate their time and
cherish the moments shared making lives better, together. 

FAMILY TAKES CARE OF FAMILY
Our people are everything. MLBA provides an opportunity for Alorica
employees to band together in times of crisis and in moments of
uncertainty—lifting up one another as only a family can through grants
and disaster relief. Our bond is our strength—and our resolve is
unbreakable. 

CORPORATE PARTNERSHIP 

Alorica is the primary corporate partner of MLBA, providing administrative resources, logistics and personnel costs required
to fuel the non-profit. MLBA plays a significant role in Alorica’s larger commitment to Environmental, Social, and Governance
(ESG), which champions programs that align with the company’s vision of making lives better, one interaction at a time.
Alorica’s approach to ESG, also known as Corporate Social Responsibility, is categorized under three pillars—Philanthropy (in
which MLBA resides), People, and Planet. To learn more about Alorica’s ESG commitment, please visit
www.alorica.com/corporate-social-responsibility.
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http://www.alorica.com/corporate-social-responsibility


2023 AT A GLANCE

MLBA made great strides in its quest to make lives better around the world. 

Through the 943 grants awarded, we helped with:

$310,424

$54,000

$69,360

$58,815

$23,337

$29,092

housing costs

charity
programs

medical
bills

utility
bills

funeral
expenses

other needs
(i.e., groceries, crisis relief, essentials)

$846,082 raised

$545,027
grants awarded totaling943

charity partners80

Approx.

61%
of grant recipients surveyed in the U.S. and Latin America, who
required rent or utility assistance, maintained stable housing for
more than three months after receiving aid from MLBA.

Approx.

68%
of MLBA grant recipients surveyed in the U.S. and
Latin America are women.

MILLION$8.7 In 2023, MLBA surpassed 
$8.7 million in monetary donations.



REGIONAL OVERVIEW

NORTH AMERICA
24 CHAPTERS

ASIA-PACIFIC
14 CHAPTERS

LATIN AMERICA & THE CARIBBEAN
6 CHAPTERS

CANADA
est. 9/2018

U.S.
est. 10/2015

PHILIPPINES 
est. 12/2016

GUATEMALA
est. 9/2019

MEXICO
est. 5/2017

PANAMA
est. 12/2018

HONDURAS
est. 10/2023

49

555

$633,327

$420,530

grants awarded

charity partners

distributed through grants

raised

15

322

$115,868

$86,600

grants awarded

charity partners

distributed through grants

raised

16

66

$96,887

$37,897

grants awarded

charity partners

distributed through grants

raised



HOW WE SHARE THE LOVE

What follows are just a few examples of the many ways we help
Aloricans and their communities across the world all year round.

DONATIONS

There is a certain joy that comes from giving to others—and it’s a happiness
felt by our compassionate employees, community members and other
organizations around the globe who support local non-profits and
neighborhoods they live in. 

Joplin, Missouri Work-At-Home MLBA Chapter donated $8,000 to local
programs, including the Joplin Fire Department’s Christmas for Kids toy drive
(6th consecutive year!), Safe House in Pittsburg, KS, Ronald McDonald House
Charities of the Four States, and The Children’s Haven of SWMO as part of
Angel Program.

MLBA Ilocos in Philippines brought joy to the Lataag Child Development
Center by spending quality time with underserved kids, and donating meals, an
electric fan, and a Smart TV. Their acts of kindness not only provided much
needed resources for the center but also created memorable moments.

MLBA Panama collected a variety of items such as toys, clothes, medical
supplies, and more for the Panamanian Association for Assistance to Burned
Children (APANIQUEM).

VOLUNTEERISM

Aloricans take pride in serving their communities. Whether at a food pantry,
homeless shelter, school, or wherever they see a need, we applaud those who
choose to donate their time—either individually or as a team.

MLBA NextGen U.S. and the Corporate Services Chapter assembled 1,000
backpacks for children in underserved communities with logistical support
from South Coast Container. The backpacks were filled with school supplies
and MLBA NextGen youth volunteers’ passion projects focused on education,
science, sports, financial literacy, and community support.

MLBA Panama spread holiday joy by providing toys to 47 children at the Center
for Language and Autism Stimulation of Panama (CELAP) and hosting a
heartwarming Christmas party, creating an unforgettable experience for the
children and their families.

MLBA Lipa in Philippines donated ₱16,350 and planted trees for the Malaban
Watershed in San Pablo City, Laguna, aiming to preserve the water source and
contribute to the well-being of the community, who depend on the watershed
for clean water.

My father passed away so suddenly that we were
not financially prepared. MLBA was able to help
us move forward, worry less and avoid being in
debt. We are thankful for the financial assistance
that MLBA has extended to our family.
Anonymous · Philippines

“

“



HOW WE SHARE THE LOVE

NON-PROFIT PARTNERSHIPS

We only partner with other registered nonprofits because transparency
and integrity count when you’re focused on helping others. In 2023, we
worked with 80 non-profit organizations. 

Our MLBA chapter in El Paso, TX brought holiday joy to the Lee Moor Children's
Home. They raised over $13,700, and in collaboration with the El Paso Cops
Helping Kids (EPMPOA), sponsored gifts for 55 children of all ages who are
currently in foster care and live at the center. 

MLBA Guatemala, raised Q3,971 for Habitat for Humanity to support families
affected by the Naranjo River overflow, which caused the loss of homes,
belongings, and loved ones.

MLBA Alphaland/Techzone in Philippines partnered with Lara’s Ark, a local
animal rescue, by donating dog/cat food and animal medical resources for their
furry friends. 

Your recent donation of essential items is greatly
appreciated, especially during these times of inflation.
Your generosity not only provides immediate
assistance, but also strengthens our community
and lessens loneliness for those in need. Thank you
immensely for your support! Wishing you joy, health,
and prosperity this festive season.

“

“

Kara De Laperralle, Director per interim of Sports and Recreation · Canada Sun Youth Organization 

CRISIS RELIEF

When tragedy strikes, we strike back. We provide food, clothing, shelter,
and other basic necessities—often being the first responders.

MLBA Corporate Services donated $3,000 dollars in grants for
individuals in Florida affected by Hurricane Idalia in August 2023.  

MLBA Philippines awarded 20 grants to Alorica employees
affected by severe flooding due to heavy rains in 2023.



MLBA played a crucial role in supporting my great-nephew,
Grayson, an eight-year-old twin, who faced learning difficulties.
Thanks to MLBA's assistance, we were able to cover the costs of
his tests, revealing that he's on the autism spectrum, dyslexic, and
has dysgraphia. While it's a challenging journey, we now have
the knowledge to help Grayson’s progress, and I'm incredibly
grateful for MLBA's support. 

CERTIFICATIONS

Patricia Rincon • Review from GreatNonprofits.org

We are proud to be recognized by the following organizations that share our commitment to making a
difference, championing positive change and above all—doing the right thing.

For the third year in a row, we were honored to receive Candid’s Platinum Seal for delivering the highest level
of transparency as a nonprofit.  This recognition demonstrates MLBA’s strong commitment to fiscal
responsibility and transparency to donors worldwide by articulating clear fundraising goals and consistently
reaching them

We are also proud to be recognized as a Top-Rated Nonprofit by GreatNonprofits, an organization dedicated
to showing the true impact of charities through feedback from the ones who know them most—clients,
volunteers, donors, and recipients.



MAKING LIVES BETTER AROUND THE WORLD

MLBA is the heart of Alorica.
Cielito Merriam · Vice President, Client Partner

ANGELS AMONG US

Since 2016, MLBA chapters have participated in our annual Angel Program,
which challenges Alorica sites and programs to partner with other local
nonprofits to donate gifts and basic essentials during the holiday season. 

In 2023, thanks to 100% participation from MLBA chapters, we partnered
with over 45 nonprofits worldwide including the American Cancer Society,
Casa Del Migrante, Challenged Athletes Foundation, Firefighters Christmas
for Kids, No Kid Hungry, Ronald McDonald House, Salvation Army, and
more. Over $64,000 was raised to make sure that those in need—especially
children—were not left without gifts or necessary supplies.

BLUE HEART CONTEST 

Every year, Alorica launches the Blue Heart Contest
globally to create more awareness for MLBA and
increase employee giving through payroll
deductions. In 2023, Alorica sites and programs
rallied team members to encourage them to sign
up for recurring donations to MLBA.

2023 BLUE HEART CONTEST WINNERS

29% 5.5%

8.5% 8.8%

“

“



I am incredibly fortunate to be a part of the MLBA
Panama team. Over the past four years, I've had the
opportunity to to uplift children in our community,
offering them hope for the future. I remain
committed to continuing my efforts to support others.
Cristian Bonilla · MLBA Panama Chapter Board Member

MAKING LIVES BETTER AROUND THE WORLD

MLBA NEXTGEN

MLBA NextGen is our designated program to empower young leaders to
make lives better in their local communities. It’s a way to instill a heart for
giving in the future generation as well as an opportunity to teach them
valuable business skills, such as presenting, money management,
marketing, and more.

NextGen Panama held a pet food drive to support the efforts of the
Banapar Foundation in caring for stray and abandoned pets.

NextGen Guatemala volunteers raised Q9,000 for the Neurologic Institute
of Guatemala, which provides special education and therapies for people
with intellectual disabilities.

For the third year in a row, NextGen U.S. raised money to donate 1,000
backpacks full of school supplies for children in need in the Santa Ana, CA
area in partnership with the Seva Collective organization. Each NextGen
youth volunteer designed, pitched, raised money for their own passion
project to put in the backpacks, focused on education, science, sports,
financial literacy, and community. 



BREAST CANCER AWARENESS

Grateful to MLBA for their incredible support during my mother's breast cancer journey. Your financial assistance
relieved the burden, allowing me to focus on her treatments. Your kindness transcends borders, making a
positive impact on lives. Forever thankful.
Rakshith Mallesh · India

MAKING BREAST CANCER AWARENESS PERSONAL

After MLBA President Joyce Lee’s breast cancer diagnosis (and
recovery!) in 2021, raising awareness and ensuring more people have
access to preventive cancer screenings took on new meaning. That’s
why MLBA set aside a special fund to help pay for the costs of early
detection screenings. Local chapters also contributed to the cause.

MLBA Panama sold donuts to raise money for Breast
and Prostate Cancer Awareness Month and encouraged
employees to wear pink.

MLBA Corporate Services launched a raffle
fundraiser to support the MLBA fund in assisting
with costs of early detection tests.

“ “



DEDICATED TO DIVERSITY

Through MLBA and our employee-powered TIDE (Together for
Inclusion, Diversity and Equity) program, we place a strong focus on
disadvantaged populations and do what we can to make lives better in
these communities.

REFUGEES

MLBA Guatemala partnered with a charity called Casa del Migrante, a place of hope for migrants who are passing through,
as well as asylum seekers, internally displaced people, deportees, and returnees from the United States and Mexico.

With such a diverse workforce which we call family, there is also diversity in the causes that matter most to our people. That
is why it is so important to us to partner with a wide variety of organizations that support underprivileged groups as diverse
as we are. 

INDIGENOUS PEOPLES

MLBA Mezza in Philippines donated ₱30,000 to aid the Aeta Community in Porac, Pampanga, providing essential items like
meals, groceries, and basic necessities. The Aeta people—indigenous to the Philippines—face challenges such as poverty
and lack of access to resources, prompting support from various initiatives for their welfare, including healthcare,
education, and livelihood opportunities.

PEOPLE WITH DISABILITIES

MLBA Alphaland/Techzone in Philippines joined forces with the Kanlong Foundation, an NGO dedicated to supporting
children with disabilities. The foundation's goal is to provide a nurturing environment for their students to acquire essential
life skills free of charge, while also raising awareness for children with autism and Down syndrome. As part of the Angel
Program, MLBA Alphaland/Techzone successfully raised ₱106,010 to be divided among three charities, with the Kanlong
Foundation being one of the beneficiaries.

WOMEN

The Joplin WAH MLBA Chapter in Missouri donated $2,000 to The Safe House in Pittsburg, KS, aiding women and children
affected by domestic violence, sexual assault, human trafficking, and stalking.

SENIORS

MLBA Honduras began its community aid by donating nearly 350 toilet paper rolls to a local senior group home, Residencia
de Ancianos Margarita Nasseau, addressing their critical need for basic hygiene resources. Aloricans united to guarantee a
steady supply, emphasizing the significance of appreciating even the most basic needs.



OUR DONORS

Thank you to our generous donors who contributed $500 or more to MLBA this year:

We could not make lives better without the help of our donors. Because of them, we have the resources to truly make a difference. 

$500-$999

$1,000-$2,499

Adrianna Daher
Adrienne Hood
Aeric Carr
Aimee Ford
Ajah Porter
Alexandra Spredemann
Allyana Nicolas
Alva Selene Renteria
Ammie Harris
Angela Sibley
Arronda Mosley
Bob Corsi
Bong Borja
Catalina Medrano
Cece Pan
Charlotte Lundy
Colson Hillier
Dan Finnegan
Daniel Woods
Darian Thomas
Drucilla Mckinney
Ella Hamilton
Erika Vanessa Nunez
Esmeralda Rodriguez
George Buderacki
Glenda Henson
Heidi Matthews
Holly Steuwe
Jacob Vigil
James Brunken
Jasmine Walia
Jason Hunter
Jennifer Carter
Jennifer Young
Jeremy Hilburn
Kassandra Mancinas

Katia Acciarresi
Kimberly Moss
Kristine Johnson
Lisa Ann Hughes
Maria Lizarraga
Martha Ochoa
Matthew Sullivan
Misty Hennington
Nancy Matson
Patricia Czupryna
Patricia Rincon
Paul Shapiro
Prashant Kandukuri
Roger Meier
Shawn Stacy
Susan Landry
Susann Boorse
Tanecia Davis
Tanya Ghetian
Tara Bartlett
Tonya Zuchowski
Vanessa J-Douglas
Woodi Lacewala
Yvonne May

Anastasia Bellos
Annie & Roger Yang
Brian Cole
Brian Russell
Bryan Gray
Caesars Enterprise
Care Forward, Inc.
Cindy Hamer
Colleen Beers
Dan Montenaro

Glenn Harvey
Greig Arnold
Heather Howell
Jadah Hawkins
Jay King
Joo Shin
Jose Urizar
Justin Di Cristofaro
Larry Faith
Mike Clifton
Mike Tighe
Randy Maharaj
Rene Paiz
Sunny Yu
Tom Stuewe
Vania Lively

$2,500-$4,999
Brian Delaney
Greg Haller
Max Schwendner
Selena Lyons

$5,000-$9,999
Assurant
Michael & Marisa Gallegos

$10,000 and above
Alorica Inc.
Andy & Joyce Lee



OUR NON-PROFIT PARTNERS



BE A PART OF MAKING LIVES BETTER

Honduras PhilippinesGuatemala

Canada

Mexico

United
States

Panama

Bulgaria
Coming February 2024!

LET’S GET SOCIAL

There’s no better way to spread awareness and create a culture of connection than by sharing the stories of
those you’ve helped. Follow us on Facebook and Instagram @MLBAlorica to see the lives we’ve made better
and share our posts to reach more people who want to make a change.

IMPACT THAT LASTS

While MLBA is run by Alorica employees, anyone can be a part of our mission.

We invite you to partner with us to make lives better, support communities and build futures. To learn more on
how to get involved and give—no matter how big or small—visit livesbetter.org.

Dominican Republic &
Jamaica coming in 2024!

https://www.paypal.com/donate/?hosted_button_id=YKZE9N6GACW98
https://gofund.me/df3ce3c0
https://livesbetter.org/


PANAMA
Joyce Lee, President

Jose Ramirez, Secretary

Analida Lopez, Director

Cece Pan, Treasurer

Samson Seelan, Director

Elsa Dormoi, Director  

CANADA
Joyce Lee, President

Jay King, Director

Yvonne May, Secretary 

Cece Pan, Treasurer

Kenneth Fraser, Director 

GUATEMALA
Joyce Lee, President

Cece Pan, Treasurer

Elizabeth Dorris, Director

Samson Seelan, Director

Joan Salazar, Director 

Jose Urizar, Director 

PHILIPPINES
Joyce Lee, Chairperson

Jamea Garcia, Vice President

Sarah Machan-De Silva, Treasurer

Bobbi Herrera, Trustee

Cece Pan, Trustee

Irene Tan, Trustee

UNITED STATES
Joyce Lee, President

Cece Pan, Treasurer  

Colleen Beers, Director

Jadah Hawkins, Director

Roger Meier, Director 

MEXICO
Joyce Lee, President

Cece Pan, Treasurer

Ted Degennaro, Secretary 

OUR FEARLESS EXECUTIVE BOARD LEADERS

HONDURAS
Joyce Lee, President

Cece Pan, Treasurer

Thalia Lara, Secretary

Cristina Castro , Director 



UNITED STATES
Albuquerque, NM
Krystal Williamson-Obst
Dylan Wolf
Claudine Whipple
Tenesha Sloan
 
Bluefield, WV 
Milburn "John" Miller
Rodney "Charlie" Smith
Michelle McPeak
Sheri Tobin
James Norman
Candace Thomas
Amber Allen

Corpus Christi, TX
David Flores
Elvia Villegas
Rebecca Morin
Yvette Sanchez

Cutler Bay, FL
John Irvin 
Sarah Reynolds 
Joyce Ackerman
Charles Alvarado
Dan Kwiatkowski 
Cheryl Wolf
Kaella Stephenson 

Corporate Services
Jennifer Carter
Sunny Yu
Tanya Ghetian
Hayley Hidalgo
Evelyn Macias

El Paso, TX
Jesus Sandoval
Rene Paiz
Jacqueline Serrano 
Ashley Lopez
Martha Ochoa
Juliet Flores
Hope Millan 

Fargo, ND 
Crissy Dunaisky
Beth Kraushaar
Scott Johnsrud
Jenna Bridley
Randi Lenius
Rebecca Dole

Fredericksburg, VA
Mary Rose
Lisa Grandstaff
Marc Rollwagen
Jessica Holzer
Shawntel Jones
Dakota McCauley-Payne

Greensboro, NC 
Adam Mckay
Waveeta Gorham
Kimberly Long
Porshea Jackson
Christian Valladares
Enaya Botros
Richard "Rick" Spear
Justin Goad

Humble, TX 
Victor De Alva
Eufemia "Mia" Gomez
Terrance Choyce
Beatriz Maltez
Kashawna Price
Carolina Aguilar

Huntsville/Madison, AL
Teresa Stewart
Tiffany Adams
Alicia Scroggins 
Dorina Maul

Joplin, MO 
Jamie Roberts
Amy Borchardt
Chad Denton
Jeb Cook
Sandra Cooper
Spencer Daniels
Andrew Erickson
Dustin Emmett

 
Lake Mary, FL
Brian Russell 
Cindy Ramsawmy
Jermaine Moon
Angela Austin
Summer Lord
Cirstin Morrell

LaVergne, TN 
Joey Skinner
Chris JI
Sonia Collins

Miami Lakes, FL 
Arronda Mosley
Johnice Lankford
Kaella Stephenson 
Ibana Rupert
Sharena Shaw

Omaha, NE 
Angela Green
Crystal Eckert
Mark Machacek
Jason Nebel

San Antonio, TX
Lisa Lark 
Alicia “Yvette” Smith 
Justin Carroll
Juanita Cervantes
Sylvia “Michelle” Ranjel
Taylor Cazier 
Roxie Garcia

Sarasota, FL 
John Irvin 
Dan Kwiatkowski
Nathan Cohen 
Mario Battaglia 
Kyle Fennimore
Cheryl Wolf
Megan Ronan

St. Joseph, MO
Alex Messa
Jeffrey Young
Turkessa Newsome
Amber Miller
Sheryl Butler 

Tucson East, AZ
Jabari Williams
Yvonne Walker
Melchor Sandoval
Lisa Anderson
Kristin Kelly
Lisa Mccoy

Tucson West, AZ 
Jacob Vigil 
Luis Cardona 
Asima Khan
Michelle Robinson 
Darian Thomas
Francisco Rico
Jessica Briggs

Tulsa, OK 
Marla Allen
Kristine Johnson
Keli Teeter
Mustafa Hassan
Tanecia Davis
Andrew Gordon
DeAmber Sanders 
Tracy Johnson

WAH Miracle Makers 
Jonas Dietz
Esmeralda Rodriguez
Carmie Uglow
Marrah Vandenburg
Luis Morales
Jeremy Hilburn
Tara Bartlett

CANADA
Lumattie Chinebas
Nasir Chaudhry
Aicha Khentout
Kevin Halifax
Nicanor Feratero
Prosper Mabvuva

PHILIPPINES
Alabang - Northgate/Madrigal 
Carl Joseph Zotomayor 
Faith Mary Thurston
Joy Romero
Lyka Tresvalles
Vince Gantioqui
Charmine Gamazon

Alorica By the Bay 
Bessie Magkalas
Genevieve Joyce Cruz
Glenn Barbara
Maikee Tejada
Nirea Butalon
Rea Angelique Dario

Alorica Center - Makati City
William Beltran
Dave Richmond Sy
Jonas Roxas
Leo Seneca
Bessie Dela Cruz
Maikee Tejada
Raymond Alejandrino 
Jeffrey Joshua Pascua
Jena Marie Pabilonia
Argie Batusbatusan
Margaux Eloise Baltazar
Jermaine Felipe
Czandra Jochen Feliciano

Alphaland
Katherine Salazar
Ruth Mantua
Catherine Maderal
Diana Umali
Jackie-lynn Patricio
Timothy Mark Francisco
Edgar Agustin
Harrish Camantes 
Jasper Valera
Muriel Tividad
Raquel Zipegan

Cebu
Cindy Ann Logrono
Mary Ann Perez
Mary Grace Salve
Melody Flores
Robert Fran Muelle

Centris - Quezon City 
Christine-Anne Herrera
Shyrelina Hilda Jose
Tanuj Kohli
Jerald Brian Relos
Ver Joseph Bagacina 
Alyanna Jean

Clark - Clarkfield & Angeles City 
Francis Regua
Joemar Ortiza
Rachel Ann Ramos
Maria Aileen Dizon
Lawrence De Guzman
Maria Zenza Bronica Dela Cruz
Teddy de Vera
Grace Ayson
Gerardo Cano Lacbayan Jr.

Cubao - Araneta City
Jordan Gerapusco
Juan Salmorin
Rommel Ignacio
Maria Kim April Dalida
Remi Ann Onan

Davao
Louie Abellar
Roy Sy
Eugene Rabeje
Eden Mira Borja
Marinel Alladin
Kristoffer Ching
Raul Badon
Roselle Tumanguil

Fort Bonifacio
John Mark Decano
Danny Abines
Regina Fruto
Agnes Rowena Velasco
Ofelea Lorraine Bagalihog 
Liberty Castillo 
Franz Palaje
Almar Sapnay 
Roselle Tumanguil

Ilocos - San Nicolas 
Anwar Mamaclay
Helen Yango 
Jose Mendoza Jr.
Hazel Mappala
Mik Cacanando

Lipa
Vicente Ambucay IV 
Mary Joy Paglinawan
Madonna Nacpil
Roselle Tumanguil
Lemuel Iturralde
Romar Perez

Marikina
Ma Kristine Bucayan
Catherine Sakay
Ma Orissa Estrada
Alain Marasigan
Airam Del Villar
Jannielle Asendido
Jacques Wong

Mezza
Ma. Kristine Bucayan
Jocelyn Ann Buelos
Carlo Panahon
Edrian Cahindo
Jocelyn Ann Buelos
Jannielle Asendido
Jacques Wong

M﻿EXICO
Hacienda
Luis Temores
Ismael Cosio
Manuel Macias
Viviana Olvera
Laura Sanchez
Luis Gonzalez

Palenque
Hector Garcia
Mario Macias
Santiago Ambrosio
Hugo Rodriguez
Francisco Salazar

Mexico City
Jose Florido
Mónica Lojero
Gisela García
Jessenia Serrano

Puebla
Noemi Cortez
Paloma Gonzalez 
Maria Zarate
Jose Anteliz
Clara Perez
Jose Sosa 
Carlos Flores
Christian Lopez 
Cinthia Segura

PANAMA
Carlos Villarreal
Yajaira Pusey
Juan Mora
Cristian Bonilla
Carl Gonzalez

GUATEMALA
German Montenegro
Flor Hernandez
Pablo Cifuentes
Vivian Brol
Maria Jose Molina
Luis Marroquin
Sandra Estrada

HONDURAS
Jose Lean Bueso
Elizabeth Henderson Chong
Fabiola Morales Molina
Yessy Rodriguez
Wilmer Reyes

OUR AWESOME CHAPTER BOARD MEMBERS



© Making Lives Better with Alorica. All rights reserved.

Making Lives Better with Alorica, Inc. (MLBA) in the United States maintains a separate 501(c)(3) legal
status apart from all international MLBA entities: specifically, MLBA Canada Association; Fundación
MLBA, Guatemala; MLBA Asociacion Civil, Mexico; MLBA, Panama; MLBA Foundation, Inc., Philippines;
MLBA Civil Association, Honduras. Data presented is based on collected reporting solely for the
purposes of this annual report. 


