WE SHOULD HAVE ORDERED
A BIGGER CAKE.

Celebrating 20 Years in Business,
Alorica is Named 2019 BPO of the Year!

Being the BPO of the Year is an incredible honor, and the result of our commitment to be
a purpose-driven company—one that understands, respects and embodies the brands it serves.
Every day, we make good on our mission to deliver insanely great customer experiences,
and prove that our partners made the right decision to team up with us.

But what did it take to bring home this awesome win?

BETTER TALENT. FASTER PROCESS.

What candidate shortage? With our new recruiting chatbot, we add qualified talent to the team faster by handling
inquiries simultaneously, providing real-time responsesand conducting candidate screenings 24/7/365 worldwide.
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TRAINING, REIMAGINED.

Utilizing microlearning and gamification, our training protocols get team members prepared
faster and more confidently—and reinforce both the client brand and our own internal culture.
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SCALING FOR SUCCESS.

Nimble and agile in nature, we support changing client demands with a can-do attitude
and an effective approach to rebadging.
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But don’t just take our word for it!
Hear from some clients on what makes our partnerships insanely great.

Alorica’s team delivers on their promise
of service excellence. They meet and
exceed goals, provide innovative
solutions…and their efforts result in
lower costs, increased efficiency and a
boost to the satisfaction levels of our
valued guests.

Alorica agents provide prompt,
courteous and professional customer
service. Management is responsive,
flexible, determined to meet
requirements—and we look forward
to growing and adding new lines of
business with Alorica.

When we decided to offshore our
customer experience agents, the
Alorica team effectively worked
through obstacles, and beat an
already aggressive timeline.

CUSTOMER DELIGHTED, CLIENT EXCITED.
Today’s consumer wants to interact with your brand on their terms. And with a host of comprehensive solutions—everything from

CX Journey
Mapping

Intelligent
Automation

14 Countries
120 Locations

Alorica can help you deliver effortless customer experiences while optimizing your operation.

We’re thrilled to be BPO of the Year—
but we’re more focused on the road ahead.
Reach out, and let’s talk about how we can improve the customer experience,
enhance brand loyalty and work together to make lives better…one interaction at a time.
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